
DARA LAM SOON SDN BHD 

GRIEVANCES PROCEDURE 
PROSEDUR BANTAHAN 
 

 
REPORT FORM THE COMPLAINT 

(Employee, Stakeholders, Public etc.) 
 

LAPORAN DARIPADA PENGADU 
(Pekerja, Pemegang Kepentingan dan lain-lain) 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

  

 

 

 

 

 

 

 

The Grievances Procedure above is also available in Bahasa Malaysia. The Grievances Flowchart should be 
displayed in public areas along with the Company Policies and Emergency Telephone Number. 

Aduan Prosedur di atas juga boleh didapati dalam Bahasa Malaysia. Carta Aliran Bantahan perlu dipamerkan di 
tempat awam bersama-sama dengan Polisi Syarikat dan Nombor Telefon Kecemasan. 

 
RECEIVING & RECORDING OF GRIEVANCE BY THE EXECUTIVE 

IN CHARGE  
(SOCIAL LIAISON OFFICER) 

 
MENERIMA & MERAKAM BANTAHAN OLEH EKSEKUTIF YANG 

BERTUGAS. 
(Pegawai Perhubungan Sosial) 

 

 
DISCUSSION BY ESTATE MANAGEMENT ON THE ISSUE RAISED 

& DECIDING ON THE ACTION TO BE TAKEN 
 

Perbincangan Oleh Pengurusan Ladang Berkenaan Isu Yang 
Dibangkitkan & Menentukan Tindakan Yang Perlu Diambil 

 
IF GRIEVANCES 

ARE 
UNRESOLVED 

 
JIKA 

BANTAHAN 
TIDAK DAPAT 

DISELESAIKAN 
 

 
RECORDING OF THE ACTION TAKEN 

 
RAKAMAN TINDAKAN YANG DIAMBIL 

 
 

ACKNOWLEDGED BY THE 
COMPLAINANT 

 
DIAKUI OLEH PENGADU 

 

 
DISAVOWED BY THE COMPLAINANT / 

COMPLAINTS TO RSPO via 
https://rspo.secure.force.com/complaintform 

 
DITOLAK OLEH PENGADU / 
ADUAN KEPADA RSPO via 

https://rspo.secure.force.com/complaintform 
 

 
VERIFIED BY THE MANAGER 

 
DISAHKAN OLEH PENGURUS 

 
STATUS OF COMPLAINT RECORDED: 

https://askrspo.force.com/Complaint/s/casetracker 
 

STATUS ADUAN DIREKOD : 
https://askrspo.force.com/Complaint/s/casetracker 


